
2010
Newsletter

Rent the House are pleased to announce some 
exci ng changes and developments.

Jeanette 
Davies

MARLA

Jeane e has recently passed the Technical Award in 
Residen al Le ngs and Property Management and has
joined ARLA.  She will con nue in her development in this
field and encourages staff to study for these all important
exams.  Rent the House are the only agent who’s staff are
fully qualified.

we have become a
member of ARLA

(Association of Residential
Letting Agents)

staff

Donna
Mawdsley

Congratula ons to Donna who is expec ng her first baby at
the end of May.  Donna has been with Rent the House for 3
years and has also passed her Technical award in 
Residen al Le ngs and Property Management.  Donna has
con nued to grow and develop her role.  Her training and
guidance in helping new and exis ng members of staff is 
exemplary and she will be missed when she is on 
maternity leave.  We look forward to welcoming her back in
2011.

Pippa 
Elkins

Pippa has been with Rent the House for over 2 years and is
currently more than half way through her studies in 
Residen al Property and Le ngs Management.  Pippa has
moved over from maintenance recently and is now dealing
with new enquiries, property applica ons and sign ups.
Pippa is our expert in chasing tenant arrears, she may only
be pe t but she is mighty.  

Sophie 
Hargreaves

Sophie joined Rent the House in Summer 2009 as a modern
appren ce.  Having now passed her exams we are 
extremely pleased to announce she will be staying with us.
Sophie quickly proved she has excellent communica on and
telephone skills and has currently taken over organising all
inspec ons and giving landlords feedback, she con nues to
grow and develop and has commenced her NVQ level 3 in
business studies and administra on.



We have no ced in the past that many tenants are not
aware of how to reduce condensa on and damp build up in
the property.  Upon sign up into a new property we hand
out an informa on guide, clearly explaining how to keep a
property free from mould and damp.  The tenant signs to
state they have received this

NEW WEBSITE, we have commissioned a web 
company to re-design and create a new more 

interac ve website.  
This will include:-

Automa c property upload direct from our data-
base.

Detailed property search with areas to 
register for new proper es

Landlord login area, this will enable landlords to
view and print statements, view their proper es
and check when gas cer ficates etc are due

Maintenance log, this is primarily for tenants to log
any non emergency maintenance 
issues.  Rent the house will then create a 
maintenance message board which remains open
un l the issue is resolved, tenants can view this at
any me live 
online.

Hot property sec on, investment proper es will be
upploaded showing the sale price together with
an cipated rental income and cos ngs of any
works required.

Hyndburn council have confirmed government 
acceptance of the above in selected areas within the 
Hyndburn district.  We will be contac ng landlords to 
advise them of any of their proper es that will fall into
these areas.  Rent the House Ltd can obtain the license on
behalf of the landlord, however we will require cleared
funds to do this, with a small admin. charge added on.  The
current cost of the license is £500.00 per property and is
valid for 5 years, we will be able to organise these for you,
and will advise you of the process once we have more
informa on.  We will not be able to obtain licenses for our
Find Only landlords.  Further informa on can be obtained
from Jeane e at :- jeane ed@bthea.com, she will send out
the informa on pack together with the 
designated areas. 

The deadline for licenses is 1st October 2010, 
however there will be no penal es for applica ons not
processed.  The fine for not having a license can be up
£20,000.00 and no Sec on 21 can be issued.

A license is not requried on an empty property.

tenant condensation
awareness

coming later this year.....

landlord licensing

thank you for your con nued support and should you feel
there are any areas that we can improve or assist you in,

please do not hesitate to contact any of the staff.

Ashleigh 
Shorrock

Amy 
Scott

We are pleased to announce that Ashleigh will be re-joining
us at the beginning of May.  A er leaving for a short  me to
pursue other areas, Ashleigh has decided that property 
le ngs is for her!  Ashleigh will assist Pippa in property 
applica ons and sign ups.  Ashleigh will start her le ng 
qualifica on later this year.

We are delighted Amy has agreed to cover some of Donna’s
maternity.  Amy worked for us previously and fi ed into the
team perfectly.  She con nues to be a strong member of
the team and is a fantas c support to everyone.

mailto:ed@bthea.com

